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FEATURES Redbox ip Recorder
) Red Box brings simplicity to voice recording, with flexible solutions
Recording :- that are easy to specify, install and manage. With a focus on voice
« Phones and data capture, Red Box software solutions cover everything

e Dealerboards

o Speakers

e Microphones

e [ISDN Lines

e Analogue

o Digital

o Mobile Phones

e MS Smartphone's
e PC Screens

e VoIP terminals

Storage Options :-

o NAS/SAN
e Hard Drive
e DVD

o DAT

e Blu-ray
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AVAYA

from storage and event logging, to retrieval, playback and analysis.
The latest multi-function products incorporate the smart, reliable
and cost-effective technologies that businesses need, including
Web-based interfaces that give worldwide access to replay, con-
figuration and maintenance.

The Red Box solution records any communications, from trading
room telephony, intercoms and interaction data to back office
telephony, VolP and on Screen information. It captures and stores
the data in one of the most established and resilient architectures
available in the market today, delivering a solid, robust solution that
is always available, instantly accessible and automatically retains
records in line with individual business guidelines.

Red BOX Recoroers

Search by - Trader ID, Desk, Extension, CLI, Dialled Digits, Customer, Account,
High capacity single server solution

Highly resilient for DR and business continuity

Instant replay for fast dispute resolution

All dealerboard integration within same server

Small footprint, low cost of ownership
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